
     
 

 Level 1 Level 2 Level 3 Level  4 Level  5 

How this 

affects 

you: 

Business as usual E-consults restricted 
to twenty  
 
All other services 
business as usual  

Increase capacity for 
urgent care needs: All GP 
appointments to be 
allocated for urgent on 
the day matters 
 
Appointments for elective 
procedures will be 
postponed to increase 
urgent care capacity 
 
Patients in need of urgent 
face to face care may be 
advised to attend Urgent 
Treatment Centres 

Increase capacity for urgent care 
needs: All GP appointments to be 
allocated for urgent on the day 
matters 
 
Appointments for elective 
procedures will be postponed to 
increase urgent care capacity 
 
Patients in need of urgent face to 
face care will be advised to 
attend Urgent Treatment Centres 

Business 
Continuity plan 
to be 
implemented  

 


