How this
affects
you:

Level 1
Business as usual

Level 3

Increase capacity for
urgent care needs: All GP
appointments to be
allocated for urgent on
the day matters

Appointments for elective
procedures will be
postponed to increase
urgent care capacity

Patients in need of urgent
face to face care may be
advised to attend Urgent
Treatment Centres
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Level 4

Increase capacity for urgent care
needs: All GP appointments to be
allocated for urgent on the day
EETES

Appointments for elective
procedures will be postponed to
increase urgent care capacity

Patients in need of urgent face to
face care will be advised to
attend Urgent Treatment Centres

Level 5

Business
Continuity plan
to be
implemented




